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$10,000 for implementation of the system, and about 
$11,800 each year, which includes basic training. 
A larger foundation would pay around $28,500 for 
implementation, and $42,870 each year, which would 
include custom, on-site training.

EasyMatch by JK Group
JK Group’s EasyMatch provides outsourced foun-
dation-operation management services, specializing 
in corporation foundations. Each system is custom 
built, with online application forms, online progress 

gifts and volunteer programs, and has solid budgeting 
functionality. Relationship management features are 
strong, as is support for producing mail-merged letters 
and board dockets. A new self-service reporting tool 

performs most customization for clients, including 
for online application and progress report forms, 
although a forthcoming release is designed to provide 
users with more ability to do some of this work 
themselves. JK Group’s grants management solution 
typically costs between $8,000 and $17,500 to set up, 
and from $10,000 to $20,000 annually, including 
support and maintenance.

GMS360° by SmartSimple
SmartSimple’s GMS360° has undergone a major user 
experience redesign which complements its power 

lets you create relatively complex online forms that 

-

indexed, making their contents available to queries 

managing relationships, broadcast email, mail-merged 
letters, and reporting, as well as integrated task lists 
and dashboards to manage each user’s work. Payment 
functionality and budgeting are particularly strong, 

currencies. GMS360° implementation starts at about 
$20,000. Annual support and maintenance are 

who use the system more than 40 hours a month, 
are billed at $1,176 per user per year (billed on a 

into the system for less than 40 hours per month, are 
billed at $180 per year (again on a monthly basis). 
External users, like reviewers or board members, are 
billed annually at $2,400 total (on a monthly basis). 
License fees are based on actual usage, and the system 
automatically audits the user type for fair billing.

FoundationConnect by NPower
FoundationConnect is an online hosted solution 

-
talizes on Salesforce’s strong relationship-management 
features to provide robust tracking for organizations, 
contacts, and grants, including the ability to track 
and report on grantees with multiple related business 
units. Strong support for dashboards, task lists, and 
role-based views provides a feature-rich experience for 

management to see only the information relevant to 
them. Grantees and external reviewers log in through 
a separate, but tightly integrated, portal application. 
Users will want to visit the Salesforce AppExchange to 
add Conga Composer or LOOP Document Services 
for mail-merge and template capability. Email sent 
from FoundationConnect is automatically logged 
and routed through Salesforce email servers, which 
shields organizations from the risk of being blacklisted 
for mass mailing, but is limited to 500 emails per 
day. Many broadcast email programs, like Vertical 
Response and Team Approach, also integrate tightly 
with Salesforce. A free connector lets users log email 
sent from Outlook and synchronizes their Outlook 

FoundationConnect ranges from $25,000 for small 
foundations to $40,000 for larger foundations, with 
maintenance and support ranging from $7,200 to 

$360 per license per year on top of that.

Fluxx
Fluxx has a unique interface that replaces traditional 
menus and screens with cards arranged horizontally 



COMPARING THE SYSTEMS

As part of this research, we reviewed 28 grants management software packages in 

detail to determine how they compared in a number of critical areas. The following 

charts compare these packages on a set of specific criteria. While every grant-

maker will base software decisions on a different set of factors, these charts help 

by explaining the various packages’ strengths and weaknesses in areas important 

to most foundations.

The detailed write-ups of the 28 systems begin on page 41. The framework used to 

determine the ratings is included in Appendix B. 
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FLEXIBLE RELATIONSHIP MANAGEMENT
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Small Grantmaker, basic functionality***

First year cost
$21,800 $18000 

and up
$17,000 - 
$25,000

$32,200 $15,000 - 
$30,000

$10,080 $10,000 
and up

$36,600

Ongoing yearly cost
$11,800 $10000 

and up
$7,500 - 
$15,000

$7,200 $7,000 - 
$12,000

$6,180 $10,000 
and up

$7,320

Large Grantmaker, basic functionality***

First year cost $71,370 $27,000 
and up

$25,000 - 
$100,000

$61,600 $100,000 
and up

$36,400 $20,000 
and up

$84,000

Ongoing yearly cost
$42,870 $10,000 

and up
$12,000 - 
$20,000

$21,600 $25,000 - 
$85,000

$14,900 $15,000 
and up

$16,800

Internal Tracking  **

Online Applications—for Grantmakers  *

Online Applications—for Grantseekers  *

Form Design and Flexibility

Applications Review  *  **

501(c)(3) and OFAC Status

Letters & Board Dockets  *

Emails  *  *

Relationship Management  **

Grant Requirements & Evaluation  *

Payments  **

Budgeting  *  *

System Querying & Reporting

Permissions & Workflow  *  *

Data Access

Overall Customization

Ease of Use

Support & Training

Stability in the Market

Support Customer Experience • •

Training Customer Experience • •

Implementation Customer Experience • •

•  None    Basic     Solid    Advanced  •  < 5 responses   Below Average   Good   Outstanding

*with module or app at additional cost
**with customization

-
current users, 50 external reviewers, $10,000,000 asset base, 
10 grants per year. Basic functionality to review applications, 
track and pay grants, and to accept applications online.

*** Large foundation parameters: Twenty named 
users, 10 concurrent users, 50 external reviewers, 
$1,000,000,000 asset base, 100 grants per year. 
With all functionality covered in this report.



REVIEWS OF THE GRANTS  
MANAGEMENT SYSTEMS
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SmartSimple’s GMS360° has undergone a major user experience redesign which complements its power and flex-
ibility with greater ease of use. This system lets you create relatively complex online forms that can contain a wide 
variety of field types, including rich text fields with formatting toolbars and internal tracking fields that can be made 
invisible to applicants. Uploaded files can be version-controlled and indexed, making their contents available to 
queries and reports. The system provides useful support for managing relationships, broadcast email, mail-merged 
letters, and reporting, as well as integrated task lists and dashboards to manage each user’s work. Payment functional-
ity and budgeting are particularly strong, with support for payment workflows and multiple currencies. SmartSimple 
implementation starts at about $20,000. Annual support and maintenance are included in monthly user fees.”High 
usage” staffers such as grants administrators and program officers who use the system more than 40 hours a month, 
are billed at $1,176 per user per year (billed on a montly basis). “Low usage” staffers who are logged into the system 
for less than 40 hours per month are billed at $180 per year (again on a monthly basis). External users, like reviewers 
or board members, are billed annually at $2,400 total (on a monthly basis). License fees are based on actual usage, 
and the system automatically audits the user type for fair billing.

Internal Tracking
• Grant Cycle Linkages: All information for each grant project is linked together through its entire lifecycle.
• Tracking by Grant Status: You can easily retrieve grant information and status.
• Tracking by Program Cycle or Board Meeting Date: Can track by program cycle or board meeting date.
• Tracking by Categories and Codes: Can track by categories, such as geographic or population-based codes, and by 

percentage or dollar allocation if the categories are tied to the budget.
• Splitting Codes: Lets you split grants across codes.
• Custom Categorization Codes: Lets you define custom categorization codes for tracking and reporting.
• Updating Basic Grant Information: Lets you easily update basic grant information like project names or codes through-

out the process.
• Attaching Files to Grant Record: Lets you easily attach files to grant records, organizational records, and personal profiles, 

including Word documents, Excel spreadsheets, and PDFs.
• Searching: Grants and applications are searchable by a number of criteria, including organization’s legal name, EIN, 

application ID, and program and grant cycle. The vendor has added considerable enhancements around searching.
• Handling Paper Applications: An application received in paper can be easily entered into the system from the new appli-

cations area of the Submission Manager module. Forms can be filled in PDF and the data imported back into the system.
• File Attachment Method: The system uploads attached documents to the server and stores a link to that uploaded file in 

the database.
• Batch Updates: Lets you perform batch updates of defined coding and other fields.
• Taxonomy: The system has support for the NTEE syntax within the system, and the vendor is willing to work with clients 

to incorporate other taxonomies into the system.
• Ability to View Related Records and Data Across Records: Lets you easily see related records and data across records.

Online Applications
• Support for Both Individual Applicants and Organizations: The system allows for both individuals and organizations to 

apply for grants from the same grant program.

SMARTSIMPLE GMS360°



PAGE 228  A Consumers Guide to Grants Management Systems  •  November  2013 

• Creating Online Applications: Lets you create an unlimited amount of online applications with file uploads, dropdown 
boxes, checkboxes, and text fields, without additional charges from the vendor.

• Number of Online Application Forms: Lets you create unlimited different online forms to support each grant program.
• Eligibility Branching: Eligibility quizzes can branch to multiple applications.
• Application Branching: Grant application forms can branch—for example, to show a different set of questions for fiscal-

sponsored organizations than 501(c)(3) organizations.
• Support for Multiple Stages: Supports multiple application stages, including an automatically scored eligibility quiz, 

a Letter Of Intent stage, a more detailed proposal stage, and as many other stages as needed. The system also supports 
branching at the point of registration.

• Online Application Integration: Data from online applications is automatically pulled into the core grants management 
system—no download or upload of data files is required.

• Multiple Logins for Grantees: Supports multiple logins for grantees on a single application—for example, allows separate 
people to complete financial sections and proposal sections.

• Transfer of Account and History: The vendor reports that grantees or applicants can transfer their account and history to 
new staff contact if a foundation’s business rules allow for this.

• Reuse of Application Data: Carries over contact information and other appropriate data for an organization or grant 
from one year’s application form to another, or from a Letter Of Intent to a proposal—for example, a narrative entered in a 
Letter Of Intent doesn’t have to be re-entered in a proposal.

• Duplicate Accounts: There is a process for grantmakers to review applicants to look for duplicates on the back end.
• Viewing Status Online: Applicants can view their status online.
• Custom Confirmation Messages: Lets you customize a confirmation message to be sent upon submission of an applica-

tion.
• Application Formatting: Grantmakers can extensively format applications—for example, use rich text, create groups of 

questions, and create multiple pages.
• Spell Checking: Grantees can easily spell-check applications and all attachments.
• Saving Incomplete Applications: Applicants can save partially completed applications and return to them later.
• Application Auto-Saving: Applications in progress are automatically saved at regular intervals. The auto-save interval is 

configurable.
• User Registration: System registration follows standard best practices—applicants enter email address and password and 

are sent a confirmation email. Clients can opt for manual approval of registration requests or to allow applicants with 
accounts to create their own additional accounts for their organization.

• Lost Credentials: Both applicant and grantmaker can quickly and easily reset lost credentials.
• Viewing Applications: Applicants can easily view or print applications at any stage in the process.
• Preview Packet: The applicant can create a preview packet of their grant, which includes either copies of all uploaded 

documents or links to them.
• Security Scan: Offers a full virus scan feature to prevent malicious files from being uploaded onto the application.
• Mobile Device Application Access: The system does not explicitly support application process via mobile or tablet, 

although the administrative interface is fully functional on a mobile or tablet device.
• Unified Accounts: The vendor reports that the platform allows for applicants or grantees to manage all grant information 

for all of their funders in the system.
• Grantee/Foundation Collaboration: The system can let a grantee work on a proposal, save it as a draft, and allow a 

reviewer to comment or make suggestions, and work back and forth until a proposal is complete. For instance, a reviewer 
could add a note visible to the applicant, and configure a trigger to alert the applicant of the note’s existence.

Form Design and Flexibility
• Look and Feel: Lets you customize online application forms to match the look and feel of your website, including colors, 

fonts, and navigation. You can also fully match the style sheet of your foundation’s website.
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• Character and Word Counts: The system includes character and word counts for application questions, and an adminis-
trator can set and adjust character limit for any field.

• In system Help: The system includes in-system help editable by the foundation staff.

Application Review
• Viewing Relationship History: Lets you see a history of a relationship with prospective grantees—for example, the com-

munications history and what grants they’ve applied for, been declined, or been granted in the past.
• Requirements Checklist: Supports checklist functionality to define what information or documents you require from 

prospective grantees.
• Reopening Submitted Applications: Lets you reopen online applications once they’ve been submitted if more information 

is required from the applicant.
• Printing Grant Summaries: Reviewers can easily print grant summaries or full grant information as a PDF. Audio and 

video attachments can be viewed within the system.
• Reviewer’s Portal: Provides a simplified “portal” interface to allow reviewers to see and review grant applications more 

easily.
• Viewing Documents in the System: Lets reviewers easily view selected documents associated with the request and stored 

in the system. Audio and video files are playable within the browser, and documents are converted to a single PDF.
• Grant Review Workflows: Lets you define automatic steps and rules, or “workflow,” for the grants review process and 

configure a workflow without the assistance of the vendor. Workflows can branch based on various factors, such as request 
amount.

• Multiple Reviewer Support: Multiple reviewers can each rate an application on a number of different factors, and add 
comments. Reviewer comments can be made visible to the foundation staff as soon as they are saved as a draft.

• Scoring Flexibility: Supports different information or scoring schemes for different programs.
• Online Application Review: Supports online viewing and reviewing of applications.
• External Reviewer Profiles: Lets you track external reviewers’ interests and potential conflicts of interest and use those 

criteria to assign applications for review. You can also create and save review panels to assign to requests.
• Comment Sharing Among Reviewers: Lets you choose whether to allow reviewers to see each other’s comments and 

grades.
• Numeric Review Scores: Lets you view numeric review scores and report them as summary statistics—for example, average 

score—and aggregate them.
• Review Status Notification: Proposal owner and grants management staff can be automatically notified when reviews are 

completed, either via email or internal message, or both.

501(c)(3) and OFAC Status
• 501(c)(3) Status Checking: Automatically checks Employee Identification Numbers against a standard 501(c)(3) non-

profit registry, and flags those not listed. The system uses the IRS database and also supports similar lists from the Canadian 
Revenue Agency and Inland Revenue of the UK. Provides updates based on the revocation list.  The tax status automatic 
check includes auto-population of related fields for legal name, EIN, and tax status, and includes date and time stamp, 
which can serve as an audit trail demonstration completion of due diligence step(s). Lets you perform checks and updates 
in batch.

• OFAC Status Checking: Lets you compare organizations and individuals against standard OFAC , SDN, and other terror-
ist watch lists within the grants management system itself. The OFAC check is supplied by OFAC Analyzer and includes 
date and time stamp, which can serve as an audit trail demonstration completion of due diligence step(s). Lets you perform 
checks and updates in batch.
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Letters and Board Dockets
• Default Print Format: Lets you define a default format for printing grant application summaries, choosing which fields to 

include as well as customizing fonts, colors, and logos.
• Mail-Merge Fields in Letter Templates: Lets you create letter templates in Microsoft Word or an equivalent web-based 

word processor that include mail-merged information about grants and organizations, and lets you customize their fonts, 
colors, and logos.

• Printing Series of Summaries: Lets you print letters or summaries for a series of grants or grant applications in a single 
step.

• Pre-Print Viewing and Customization: Lets you view and customize individual letters before printing them.
• Board Docket Attachments: Lets you attach documents to the board docket, and includes a dedicated interface to manage 

board meetings and the creation of documents to support them.
• Electronic Signatures: The system supports electronic signatures with an external approval process.
• Printed and Electronic Templates: Includes templates for print and electronic formats. Tablets can be supported through 

PDFs.

Emails
• Emailing Individuals and Groups: Lets you send email through the system to a single individual or group that meets 

particular criteria. Group emails are not sent as blind copies, but rather individually to minimize the likelihood of being 
caught in a spam filter.

• Email Template Flexibility: Lets you create email to individuals and groups based on templates that include both standard 
text and “mail-merge” type inserted data. You cannot edit one-off emails from a batch sent out based on a template.

• Email Attachments: Lets you attach files to emails sent to individuals and groups.
• Email Delivery Reporting: Lets you see the open rate, click-through rate, and unsubscribe rate for each email, the number 

of people who clicked on each link, and bounce reports.
• Event-Triggered Email: Lets you set up and send automatic emails based on certain events, such as online application 

submission. Email configuration is done through the workflow engine.
• Schedule-Triggered Email: Lets you set up and send scheduled reminder emails to applicants and grantees. Lets you 

schedule emails based on date or elapsed time. Email configuration is done through the workflow engine.
• Outbound Email Method: Emails are sent through the vendor’s email service to protect you from blacklisting, and the 

vendor takes a series of steps to ensure email is not flagged as spam. Alternatively, email can be sent through the client’s 
email servers or through third-party email services, which may require an additional fee.

• Spell Checking: Lets you spell-check emails within the system.

Relationship Management
• Tracking Individual  History: The system lets you track individuals over time, and the history of the relationship of each 

individual associated with a grant, even if they leave the organization. Departed staffers will not show up as active contacts 
for communications.

• Tracking Organizational History: Tracks organizations separately from individual grants to allow you to see a history of 
all grants to an organization.

• Tracking Business Units: Can track individual business units under a larger organization, and see grants for both the 
individual units and the larger organization.

• Multiple Contacts Per Organization: Lets you associate multiple contacts with an organization and define their relation-
ships to you and to a specific grant.

• Customized Communication: Lets you communicate with a contact according to their relationship with the grant or 
organization—for example, send the payment letter to the payment contact, or email reporting reminder to report con-
tact—through role-based communication.
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• Record of Correspondence: Automatically stores a record of all system-generated letters and emails for each grant.
• Call and Email Logging: Lets you keep a log of outside communications, such as phone calls and emails, with a particular 

contact at a grantee organization.
• Email Capture: Lets you automatically capture emails from external email systems into grantee or organization records—for 

example, by including a special grants management system email address in the bcc field.
• Contact Synchronization: System allows you to automatically synchronize contacts with Outlook.

Grant Requirements and Evaluation
• Defining Grant Requirements: Lets you define a default set of grant requirements and customize them for individual 

grantees. A grant can be associated with any number of pre- and post-activities.
• Branching for Evaluation: Lets you “branch” evaluation data collection based on type of grant.
• Grant Requirement Deadlines: Grantees can view grant requirement deadlines online.
• Viewing Grant Requirements: Lets you easily see which requirements grantees have met, and which they have not.
• Deadline Reminder Emails: Lets you automatically email grantees to remind them about upcoming deadlines, and pull 

merge field information from requirements into reminder emails.
• Progress Report Tracking: Can track both that progress reports have been received and that they have been approved by 

staff.
• Storing Progress Report Data: Lets you store progress report information submitted by grantees in multiple data fields, 

which you can then summarize across grantees in reports.
• Online Progress Report Submission: Lets grantees submit progress report information through online data fields, which 

you can then summarize across grantees in reports.
• Creating Online Progress Report Forms: 
• User Groups: The system can support user groups to collect uniform data for evaluation purposes through a variety of 

means, including manual grouping of organizations, cross tab views, and ad hoc reporting.

Payments
• Default Payment Scheduling: Lets you define a default payment schedule that applies to all grants, and then adjust the 

amounts and dates for each grant individually.
• Viewing Payment Schedules: Lets you see what scheduled payments are upcoming and whether the grantee has met the 

requirements linked with that conditional payment.
• Check Requests: Can generate a paper check request for accounting, but it’s not possible to print a check directly from the 

system.
• View Scheduled Payment Amount (Annual): Can view the amount scheduled to be paid out in a given year, including 

payments for grants awarded in previous years.
• Schedule-Based Payment Viewing: Lets you see what payments are due based on a schedule, and whether the grantee has 

met the associated prerequisite requirements.
• Third-Party Payee Support: Supports payments to individuals or organizations other than the primary grantee (for example, 

fiscal sponsors).
• Electronic Payments: Supports ACH payments and wire transfers by storing required information and confirmation codes 

for successful transactions.
• Viewing Payments Made: Lets you see what payments have been made, including amount, date paid, and check/ACH 

payment/wire transfer number.
• Accounting Integration: Integrates tightly with Quickbooks, Accpac, and SAP. The vendor states they can also faciliate data 

transfer to most other GL systems.
• Automated Payment Approval Process: Supports an automated payment approval process with configurable workflow steps.
• Multi-Currency Support: Supports grants made in multiple currencies by storing currency and exchange rate information.
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• Multi-Currency Reporting: Lets you report on grants and payments made in any currency.
• Contingent/Conditional Payments: Allows for payments to be made contingent or conditional upon a specified grant or 

payment requirement.
• Payment Controls: Lets you configure audit/security controls to ensure that only certain staff can change payment informa-

tion.
• Payment Notes: There’s no built-in way to add a note to payments, although one could be added through custom fields.
• Payment Reporting: Lets you pull reports on payments which carry the coding attributes of associated requests, organiza-

tions, and contacts.
• Other Payment Issues: Lets you void payments and place payments on hold as statuses within the system. There’s no default 

ability to track quid pro quo and in-kind payments, although this could be tracked in custom fields. There’s no ability to 
update payment details or create payments (e.g., general ledger account, fund, etc.) in batch, or ability to create payments in 
batch.

Budgeting
• Budget Tracking Configuration: You can decide whether the budgeting features track the amount paid out in a particular 

year or the total amount awarded.
• Budget Amount Reporting: Lets you enter a budget amount and disbursements for each grants program and report on that 

information with actuals (approved and pending).
• Hierarchical Budget Tracking: Budgets can be tracked in hierarchically defined categories or program areas.
• Budget Basing: Lets you use previous years’ budgets as a base and adjust them for current year.
• Multiple Programs Per Grant: Can split grants across more than one program for budgeting and payment-tracking pur-

poses. You can also manage multiple budgets and draw funds on a per grant basis.
• Multiyear Budgeting: Lets you easily set up multi-year budgeting.
• What-Ifs: Does not let you set up “what-if ” scenarios, although the vendor reports that this feature is forthcoming.
• Budgeting and Grant Requests: Budgeted line items can create grant requests and feed directly to disbursements.
• Program-Related Investments: The system does not support interest repayments on PRIs.

System Querying and Reporting
• General Reporting Approach: The process of running reports is easy enough for casual users to run queries independently. 

There is also a more advanced reporting sub-system for expert users.
• Searching and Filtering: Lets you search or filter to find a particular set of grants based on status, program, and cycle, and 

view pre-packaged reports based on this customized set of grants.
• Report Modification: Can make small updates to standard reports—for example, to change the columns displayed, or the 

grouping—to meet slightly different needs.
• Favorite Reports, Queries, and Actions: Lets you quickly view favorite reports and queries without navigating a much-larger 

set.
• Saving Modified Reports: Lets you name and save reports that you create or modify.
• Ad Hoc Reporting: Supports ad hoc reports within the system, which can include and filter by nearly any field displayed to 

users. These reports can include custom data columns, data sets, sorting, grouping, logos, and headers, but some formatting 
requires HTML/style-sheet expertise. The system also supports ad hoc reporting from nearly any field displayed to users by 
exporting data to Excel for formatting.

• Grant Summary Tracking: Can track summaries based on hierarchical codes—for example, to show grant money paid to 
each Education sub-program as well as total Education grants.

• Data Reportability: Virtually all system data—including data entered into online applications, review forms, and grantee 
progress reports—can be included in reports.

• Report Drill-Down: Lets you drill down for more information on some or all reports.
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• Attachment Searching: Lets you search the contents of file attachments.
• Standard Reports: Contains report templates to easily align data with reporting standards used by the sector, such as Foun-

dation Center eReporting Excel format, Reporting Commitment hGrant format, and IATI.
• Automating Reports: Lets you set up reports to automatically run and send to individuals or groups.
• Visual Reports: Lets you create, view, and export data in a visual graphic representation such as charts and graphs.
• Individual Dashboards: Provides “dashboard” views that summarize the grants currently relevant to each individual user. 

Users can create their own dashboards. Any data point within the system can be aggregated across the system and made into a 
report or dashboard, and users can monitor indicators personalized to them.

Permissions and Workflow
• Permissions Granularity: You can grant individuals access to granularly view, edit, or delete data for a wide variety of system 

functions.
• Field-Level Permissions: You can define user or group permissions on a field-by-field basis.
• Role-Based Interfaces: Can provide a role-specific internal interface for each role in the system—for example, an admin 

view, a board view, program staff view, and a reviewer view—to provide a simpler experience for users with less-complex 
needs.

• Audit Logging: Records the majority of data updates, along with the data and the user who made the update, in an audit log.
• User Dashboards: Provides “dashboard” views that summarize the grants currently relevant to each individual user.
• Users Task Lists: Provides users a “task list” when they sign onto the system.
• Task Assignment: You can assign tasks, such as reviews, to other users.
• Board/Management View: Provides a focused, roles-based view for management and board members that can be customized 

to meet specific organizational needs.
• Role-Based Task Assignment: Assigns tasks to users based on rules and roles.

Data Access
• Data Export to other formats: Lets you export all data visible to users into another file format, such as .xls or .csv.
• Custom Data Feeds: Provides an Application Programming Interface (API) to allow a programmer to create custom data 

feeds to or from an external system. Webservices, AJAX, and .Net APIs are provided.
• Mobile Device Application Review: Provides a standalone app for Android devices that allows for application review. Most 

tablets also have a screen size sufficient for viewing data and performing data entry via the device’s web browser.
• Grant Information Review from a Mobile Device [: Provides a standalone app for Android devices which allows you to see 

grant summary and grant details from a mobile or tablet device. Most tablets also have a screen size sufficient for viewing data 
and performing data entry via the device’s web browser.

• Data Integrity: The vendor reports that the system protects the integrity and security of data within the system through  best 
practice sever encryption, configurable password policies, role based access, optional two factor authentication, and intruder 
lockouts, among other practices.

Overall Customization
• Dropdown Fields: Lets you customize dropdown values for fields such as program or grant codes, as well as change field 

types.
• Custom Fields: The system lets you create an unlimited number of custom fields with the same permissions as system-

standard fields, and you can track the creation or change of custom fields in a log for historical documentation.
• Internal Tracking Fields: Lets you add custom “internal tracking” fields for staff use.
• Online Information Customization: Lets you customize the information requested in online applications and review forms, 

including visual design aspects.
• Vendor Customization: Vendor will extensively customize system to your needs, possibly at additional cost.
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• System Extendibility: Vendor permits clients to extend system functionality via access to underlying database and code (as 
allowed through the API).

• Support for Customized Systems: Vendor permits extensively customized systems to remain on the upgrade path.
• Support for Multiple Languages: Lets you define custom language sets based on user, group, or giving program.

Ease of Use
• Interface Layout: The interface is polished looking and neatly laid out.  
• Intuitive Labels: Navigation and action items are labeled intuitively, so that a user doesn’t have to understand language 

specific to the system in order to effectively use it. The User Interface is configured to meet the specific needs of the client.
• Easily Taking Action: On the core interface pages, the user can easily find the actions he or she is most likely to take. The 

User Interface is configured to meet the specific needs of the client.
• Optimization for Experts: The system pulls together the information and actions expert users are likely to need so as to 

minimize the number of steps and clicks they need to take.

Support and Training
• Phone Support: Vendor provides unlimited phone and email support at no additional cost. The vendor can provide tech 

support for applicants as well, but at additional cost.
• Online Support: Vendor provides a wiki at smartsimple.org that houses documentation for SmartSimple. There are also 

support videos on YouTube.
• Manuals and Documentation: Documentation is created by the vendor to facilitate the training of new hires.
• Training: User training at the SmartSimple facility is included with every system or via WebEx Sessions.  On-site training is 

available on a fee basis. Additional training is also provided. SmartSimple offers training for end users and system administra-
tors.

• User Support Forums: Vendor provides an online community portal and the SmartSimple LinkedIn group provides forum 
for discussions.

Installation and Maintenance
• Installation and Maintenance: There are three hosting options: 1) Multitenant: Vendor hosts multiple clients in one server; 

2) Dedicated server: Vendor hosts SmartSimple for client on a separate server; and 3) Self-hosted. The client hosts Smart-
Simple on their own server, which can be either Windows, Amazon, or Linux-based.

Vendor Background
• History: The vendor has been in business since 2002. SmartSimple Grants Management has been in use since 2004.
• Client Base: The vendor reports that they have about 40 clients for SmartSimple GrantsManagement. The breakdown by type 

of grantmaker is 10 percent private foundations, 10 percent corporate foundations, and 52 percent government. The remain-
der are other entities, including community foundations.

• Sustainability: The revenue earned from the grantmaking system currently covers the personnel and operational expenses 
required to support it. The company is managed by the founding ownership team. There is no debt financing and no outside 
investments.

Customer Experience Survey
• Number of Survey Respondents Who Reported Using the System: 24
• Percent of Survey Respondents  Who Would Recommend the System: 100 percent
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ABOUT THE REPORT PARTNERS

About Idealware
Idealware, a 501(c)(3) nonprofit, provides thoroughly researched, impartial, and accessible resources about software 
to help nonprofits and the philanthropic sector make smart software decisions. By synthesizing vast amounts of 
original research into credible and approachable information, Idealware helps organizations make the most of their 
time and financial resources. Visit www.idealware.org to learn more or view our hundreds of free articles, resources, 
and reports.

About the Grants Managers Network
Grants Managers Network’s mission is to improve grantmaking by advancing the knowledge, skills, and abilities 
of grants management professionals and by leading grantmakers to adopt and incorporate effective practices that 
benefit the philanthropic community. Grants Managers Network is a leader in identifying and promoting effective 
grantmaking practices through field-wide change efforts. Learn more at www.gmnetwork.org.

About the Technology Affinity Group
TAG is an active community of professionals responsible for information and communications technology in the 
philanthropic sector. The community provides the highest quality resources and learning opportunities in an open 
and trusted environment. Visit www.tagtech.org to learn more or join TAG.


